NMpaBuna mogepaunm Ha
CustDevConnect.

1. Mogepauusi Npon3BoAMTCS B PYYHOM PEXUME B NOPSIAKE ovepeau.

2. Ha wmogepauuio nonagatoT BCe HOBble OMpOChl (MCCRNedoBaHWUsl), aHKeTbl U
B3aMMOZENCTBUE Mexay uccrneaoBaTeneMm u pecrioHaeHToM. Takke MopepuvpytoTcs nocne
noboro peaakTMpoBaHnUs

3. Cpok mMogepaumm MOXEeT BapbUpoOBaTbCs B 3aBUCMMOCTM OT 3arpy3kM MOAEpaTopoB U
COCTaBNATb OT HECKONbKMX MUHYT 4O HECKONbKMX YacoB (B BbIXOAHbLIE U NPa3AHUYHbIE OHU
CPOK MoAepauum MoXeT YBENUUMBATLCA 40 HECKOMbKUX OHEN).

4. B pesynstate Mmogepauuu akTUBUPYETCS WM OTKMOHsieTcs. [pu  OTKNOHEHMK
YKa3blBalOTCHA MPUYUHBI OTKMOHEHUS!, YCTPAHMB KOTOpPbIE, OMPOCHI Y aHKETbl MOXHO 3aHOBO
OTNPaBUTb Ha MoAepaLIMIO.

5. He paspeluatotcs k nybnukaumm Ha cante matepuarnbl U3 CnMcka HeQoMnyCTUMBIX YCIYT.

6. Mogepatopbl UMeT MpaBO OTpPedaKkTUpoBaTb, 3abrnokMpoBaTb UMM yAanuTb
HapyLatoLwux npasuna. (Onpockl, Nonb3oBaTenen, aHKeTbl)

7. B uensix npotuBogencTems neranusauum (OTMbIBaHMIO) OX0A0B, MNOSyYeHHbIX
NPecTynHbIM NyTeM, 1 puHaHcUpoBaHuio Teppopuama Cepsuc KacToeBKOHHEKT (aanee —
CepBUC) OCYLLECTBNSET AEATENBHOCTb HA NPUHLUMNAX NPeAoTBPaLLEHNS BOBINEYEHUS
CepBuca 1 ero COTpyaHUKOB B OCYLLECTBIIEHNE NPOTMBO3aKOHHbLIX AEACTBUN, CBSA3AHHbIX C
OTMbIBaHMEM NPECTYMHbIX OXOAO0B, a TAKKE UCKIIOYEHNS1 BOSMOXHOCTU NPOBeAEHUS

onepau,mﬂ, CBA3aHHbIX C CbI/IHaHCVIpOBaHVIeM TeppOpI/ICTI/I'-leCKOIZ OeATeNIbHOCTMU.

HeatenbHocTb CepBurca opraHn3oBaHa B COOTBETCTBUM C TpeDOOBaHUAMM 3aKoHoOATENbLCTBA
Poccuitckon ®enepauunmn, 3akoHogaTenbHbIMM U HOPMaTUBHLIMKU akTaMn Poccuinckom
denepaunn 1 yunTbiBaeT pekoMmeHaaumm, paspaboTaHHble MexayHapoaHbIMu

opraHm3aumamMm m np.

B cBoen gestenbHocTn CepBUC NpuaepKMBaeTcs No3numm 6e3ycnoBHOM Npo3paqdHoCTH
OENOBbIX OTHOLLUEHMI C KITMEHTOM Ha NPOTSKEHUN BCEro nepuoga o6cnyxvBaHus,
PYKOBOACTBYACH MPUMHUMMOM «3Hal CBOEro KNUeHTa», C y4eToMm cobrnogeHnst HOpM OOSMKHON

OCMOTPUTENBHOCTM U Mep MO Haaexallen NpoBepKe KNMEHTOB



